Arthur Zayat Consulting

Management Consulting Services
Facility Operations, Security, Finance, Customer Service,
Energy Management/ Procurement, Project Management

August 12, 2008

Mr. Howard L. Temple
Accredited Polygraph Service, LLC

Dear Mr. Temple,

I would like to thank you for your quick response, professional approach, and superb
results you achieved for me with the recent investigation you completed in lower
Manhattan.

As you know this was a sensitive matter at a high profile property that involved a number
of bargaining units, and could have easily gotten out of hand. Your discrete approach and
well documented report gave me the results | needed. | was extremely satisfied with the
caliber of your work.

In the future, should | need any of the security services your company provides, | will not
hesitate to call on you.

Sincerely,

Arthur Zayat
Management Consultant



